
 medco.com® 

A Website & Mobile App designed for you 
 
When you register at medco.com, you’ll have online access to the Medco Pharmacy®, one of the largest 
and most experienced mail-order pharmacies in the industry. And you’ll find a host of valuable resources 
and easy-to-use features designed to help you manage your benefit and lower your costs. It’s easy to get 
started on medco.com, a safe and secure website.  
 

Here are some of the resources 
available to you On Medco.com 

Download the Medco Pharmacy 
Mobile App for Free 

Receive prescription reminders   
Search for potential lower-cost 
options by using My Rx Choices®   
Receive prescription and drug 
interaction alerts   
Show your virtual ID card at the 
retail pharmacy (or print it on-
line) 

 

Contact a pharmacist  
  
Check your coverage, claims, and 
balances  
 

 

Print claim forms, order forms, 
and fax forms   
 
Cost-saving tools at your fingertips on 
• “Price a medication” compares the cost of a medication at retail and by mail. You’ll see how much 

your plan pays for the medication, along with your share of the cost—and how much you’ll save by 
switching to mail. 

medco.com 

 
My Rx Choices provides lower-cost alternatives to your long-term medications. You can discuss lower-
cost options with your doctor to see if any are right for you. 
 
Refills made easy. When you log on to medco.com, you’ll see a list of your online prescriptions. When 
it’s time to refill, simply select the prescription and add it to your shopping cart. If you’re out of refills, 
we’ll contact your doctor for a new prescription. We’ll even send an e-mail reminder to refill your 
prescription before you run out. 
 
Your prescription history and out-of-pocket costs at a glance 
“Prescription history” conveniently lists up to 18-months of your mail and retail prescription history.  
“Claims & balances” tracks your expenses for prescriptions filled at retail and by mail—something you’ll 
find especially handy at tax time. 


