Superior Court of California
County of Santa Barbara
1100 Anacapa Street, 2™ Floor

Santa Barbara, CA 93101

REQUEST FOR PROPOSALS (RFP) NUMBERS 2010-04 & 2010-05
CHILDREN’S WAITING ROOM SERVICES

RFP No. 2010-04 & 2010-05 Updated: August 9, 2010

Questions and Answers

Question Deadline: Friday, August 6", 2010
Bid Submittal Deadline:  Monday, August 16", 2010 by 3:00 p.m. Pacific Standard Time

Question 1: Is it possible to relook at the operating schedule so the same set of employees can
staff both locations? For example, have one location open on T,W,F 8:00 am — 12:00 and 1:00 —
5:00 and the smaller location open M, Th 8:00 — 12:30? Or some similar schedule.

Answer: Alternate schedules will not meet the Court’s needs; therefore we will need to keep the
schedules as listed in both RFP’s.

Question 2: Can you describe both facilities, including, but not limited to: are there hand-
washing and toileting facilities within the childcare area? Can photo’s and/or floor plans be
provided to bidding vendors?

Answer:

The facility located at Santa Maria Juvenile Court, listed in RFP No. 2010-04 has public
restrooms near the Children’s Waiting room. They are not located within at this facility.

The facility located at the Figueroa Division, listed in RFP No. 2010-05 has children’s restrooms
located within the room.

Photo’s and floor plans will be posted with each RFP no later than Wednesday August 11 by
5:00 p.m.

Question 3: If a vendor is bidding on both locations, can both sites be combined into one
proposal?

Answer:
Yes, a vendor bidding on both locations may combine the bid into one proposal. The vendor

must separate the pricing out for each location, and note any pricing differences if vendor is
awarded a contract for only one of the facilities.



